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PABOYAA IMTPOI'PAMMA TUCHUIIVIMHBI (MOIYJIS)

IIporpammy cocraBuim

;1.9.H., mpodeccop, [llepbenko E.B.

AOJMXHOCTb, HULUWManbl, cbammn na



1 llesu 1 3a71a4u M3yYeHUSA TUCIUTLIHHBI
1.1 Ieap npenogaBaHusi AUCHHILIHHBI

[lens kypca “MapkeTHHr TOproBiie W cepBuce” - (QopMHpOBaHWE 3HAHUI
OCHOB MapKETHHIOBOM JCSITEIILHOCTH CYOBEKTOB Chepbl TOPTOBIIH U CEPBUCA.

1.2 3apauyu u3dyyeHus JUCUMIIMHBI

OcHoOBHBIE 3a37a4M Kypca:

- 3HAaKOMCTBO C IIEpUOAAMHU U COJICPKAHUEM OTAIlOB DBOJIOLMU TEOPUH
MapKETUHIa,  Pa3sBUTUA  TEXHOJOTMH M HHCTPYMEHTOB  MapKETHMHIOBOM
NEATEIBbHOCTH;

- (hopMHpOBaHME 3HAHUS TEPMHUHOJIOTUU MapKETHHIa;

- U3y4YeHUE MPUHIMUIOB, (PYHKINUN, KaTeropuil MapKETUHIOBOM AESTEIbHOCTH
HSKOHOMMUYECKHUX areHTOB c(hepbl TOPrOBIIU U YCIYT;

- OCBOCHME METOAOB, TEXHOJIOTMH M  HHCTPYMEHTOB  YIIPaBJICHUS
MapKETUHTOBOM JIEATENbHOCTBIO M (POPMHPOBAHMS MAPKETUHIOBOIO KOMILIEKCA
HYKOHOMHUYECKHX areHTOB C(hepbl TOPTOBIU U YCIIYT;

- (hopMHpOBaHME NPEACTABICHUS O COCTABE U XapakTepe BIMAHUA (PaKTOPOB
MapKETUHIOBOM Cpefibl 3KOHOMMUYECKUX areHTOB C(epbl TOPrOBIH U YCIYT;

1.3 IlepeueHb NmJIaHUPYeMbIX Pe3yJbTATOB OOy4YeHHUS MO JUCUHMILJIMHE
(MOay/110), COOTHECEHHBIX ¢ IUIAHMPYEeMbIMH Ppe3yJabTAaTaMH  OCBOCHMS
o0pa3oBaTe/IbHOH MPOrpaMMbl

Koa n HanmeHoBaHue nHOnKaTopa 3aI'IJ'IaHVIpOBaHHbIe pe3ynbTtaTthbl o6yquV|;| no ancuuniunHe
AOOCTUXEHNA KOMneTeHUunn

JIIK-3: roTOBHOCTBIO K BbISIBJICHHIO M YA0BJIETBOPEHUIO NOTPEOHOCTEH NMOKynaTesen
TOBapoOB, X GOPMHUPOBAHHUIO C IOMOIIbI0 MAPKETHHIOBBIX KOMMYHHKAIUIA,
CIOCOOHOCTHI0 M3Y4aTh U MPOrHO3UPOBATH CIIPOC NOTPeduTE e, AHAJIM3HMPOBATH
MAapKeTHHIOBYI0 HH()OPMALHI0, KOHBIOHKTYPY TOBAPHOI'0 PHIHKA

JAIK-5: roroBHOCTBIO y4aCTBOBATH B PeajJM3alii POEKTOB B 00/1aCTH
npogecCUOHATbHOU 1eATeILHOCTH

OIIK-4: ciiocoOHOCTBIO OCYIIECTBJISATH CO0P, XpaHeHHe, 00PA0OTKY U OLIEHKY
HH(pOpMANHH, HeOOXOAUMOM /151 OPraHM3AIUM M YIIPABJIeHUs NpodeccnoHaIbLHON
JAeITeJIbHOCTHIO (KOMMepP4eCKOil, MAPKEeTHUHI 0BOii, peKJIAMHOI, JIOTHCTHYECKOM,
TOBAPOBEIHOI U (WJIN) TOPTrOBO-TEXHOJOrH4€eCKOii);CIOCOOHOCTHIO MPUMEHATH
OCHOBHbBIE METO/Ibl U CPeCTBA MOJIy4YeHHsl, XPaHeHHs], epepadoTku HH(OPMAIIUHN U
padoraTh ¢ KOMIBLIOTEPOM KAaK CO CPeJACTBOM YNpaBjeHusi HHGopManmei

OIIK-5: roroBHOCTHIO padoTaTh C TEXHMYECKOH JOKyMeHTaluei, Heo0X0auMou 1J1s1
NMpo(ecCHOHATBbHOM 1eATeJILHOCTH (KOMMepPUYeCKOi, MAPKEeTHUHI0BOil, peKJIaMHOI,
JIOTHCTHYECKOM, TOBAPOBEIHOM U (WJIM) TOPrOBO-TEXHOJIOTH4YeCKOi) U NMPOBEPSATH
NPaBWILHOCTH ee ohopmiIeHUA

IIK-10: cnoco6HOCTHI0 MPOBOANTH HAYYHbIE, B TOM YHCJ/Ie MAPKETHHIOBbIE,
HCCJIeI0BaHNs B PO ecCHOHATBLHOI eI TeJIbHOCTH

1.4 Oco0eHHOCTH peaM3alMu IUCIUILTHHBI
SI3BIK peanu3anuy IUCUUILIMHBL Pycckuil.

Jucuuruinnaa (Moyiip) peanusyercs 6e3 npumenenus 0 u JJOT.




2. O0beM OUCHUIUIHMHBI (MOXYJIs1)

e
Bcero, | |
. 3a4ETHBIX
Bun yue6HO# paGoTsI e | |
(akam.uac)
KonrakTHas padora ¢ 2(72)
npemnogaBaTeseM:
3aHSTHUS JIEKIIMOHHOTO TUTIA 1(36)
nabopaTopHbIe PadbOTHI 1 (36)
CamocrosTeqbHas pabora
2(72)
o0yyarommxcs:
KypCOBO€ MPOEKTHPOBAHKE
(KTT) Her
KypcoBas padorta (KP) Ha
IIpomexyTounas atrectaumusa |1 (36)
(Ox3ameH)




3 Conep:kaHue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenbl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYECKU MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

3aHATUS CEMUHAPCKOTO TUIA

3aHsaTUA
CamocrosTenbHast
JIEKIIMOHHOTO
No T Cemunaps! u/unu | JlaboparopHbie paborta, ak. yac.
/T Mozyuu, Temsl (pa3zieins) AUCUUIITHHBL [IpakTnyeckue paboTh! W/1Iu
3aHATUA [IpakTHKyMBI
B Tom B Tom B Tom B Tom
Bcero yncne B Bcero yucne B | Bcero yucne B Bcero 4ucie B
3NO0C anocC icl%[e]e; 3UOC
1. Paznen 1. BBenenne B mapkeTunr. CoBpeMeHHAasi KOHIENIUSI MAPKETHHI A
1. BBenenue B MapKeTUHT 4
2. BBeneHue B MapKeTUHT 4
3. BBenenue B MapKeTUHT 6
4. OyHKIIMU MapKETUHTA 2
5. ®yHKIMHA MapKEeTUHTa 4
6. OyHKIIMU MapKETHUHTA 4
2. Paznen 2. Opranu3anusi M ynpapjeHHe MAPKEeTHHIOM HA NPeINnpUATHH
1. IIpouecc ynpasiaeHus MApKETUHIOM 4
2. IIpouecc ynpaBiieHUs] MapKETUHTOM 4
3. IIpouecc ynpaBiieHUs] MAPKETUHIOM 6
4. OpraHu3aluroHHbIE CTPYKTYPbI YIPABICHUS )
MapKETUHTOM
5. OpranuzalioHHbIe CTPYKTYPHI YIIPABICHUS )
MapKETUHIOM




6. Oprann3aiMoOHHbIE CTPYKTYPhI YIIPABICHUS
MapKETUHIOM

7. IlnanupoBanue, KOHTPOJIb, UHAHCHI B MAPKETHHIE

8. [InanupoBanue, KOHTPOJIb, (PUHAHCHI B MAPKETHUHTE

9. IlnanupoBanue, KOHTPOJIb, PUHAHCHI B MAPKETHHIE

3. Paznen 3. CucreMa MAPKETHHIOBBIX HCCJIEIOBAHUIM

1. MapkeTunronas nHpopMarus 1 Uccie10BaHus,
MapKEeTHHIOBas cpefia U e€ CTpyKTypa

2. MapkeTuHroBas HH(opMalus 1 UCCIIEeJOBAHUS,
MapKETUHIOBasI cpesia v €€ CTPYyKTypa

3. MapkeTtunroBas nHGOpMaIUs U UCCIICAOBAHUS,
MapKETUHTOBas cpejia U €€ CTPYKTypa
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4. Paznea 4. Kommieke MapKeTHHIa

1. ToBap B cucteMe MapKETUHIOBOI'O KOMILIEKCA

. TOBap B CUCTEMC MAPKETUHIOBOI'0 KOMIIJICKCA

. TOBap B CUCTEMC MAPKETUHIOBOI'0 KOMIIJICKCA

. lleHsl 1 1eHOOOpa30BaHUE B MAPKETUHTE

. lleHsl 1 1eHOOOpa30BaHUE B MAPKETUHTE

. Pactipoctpanenue ToBapoB. COBIT B ccTeMe MapKETHUHTa

2
3
4
5. LleHsl ¥ 11eHOOOpa30BaHUE B MAPKETUHIE
6
7
8

. Pactipoctpanenue ToBapoB. COBIT B ccTeMe MapKETHUHTa

9. Pactipoctpanenue ToBapoB. COBIT B cCTEME MapKETHUHTa

10. MapkeTHHTOBbIE KOMMYHHUKAITUU

11. MapkeTHHTOBbIE KOMMYHHUKAITUU

12. MapKeTHHTOBbIE KOMMYHHUKAITUU

13.




Bcero

36

72




4 YyeOHO-METOAMYECKOEe oO0ecmeYeHue TUCIHUMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBLIC U31aAHUA:

1. Kotnep @., Kemnep K. JI. Mapketunr menemxment(Mocksa: [Tutep).

2. [Tapamonosa T. H. MapkeTuHT: y4eOHUK JIJ1s1 By30B 110 HAIPaBICHUIO
noarotoBku "Kommepuus" u crienpaibHOCTIM "KoMMepiiust (ToproBoe
neno)", "Mapkerunr", "Peknama"(Mocka: KHOPYC).

3. Fogun A. M. MapkeTuHr: yueOHUK JUIsl By30B 10 HAIPaBJICHUSAM MOJITOTOBKU
"Oxonomuka", "MenemxmenT" u "Toprosoe neno"(MockBa: U3marenbcko-
Toprosas koprnopauus "Jlamkos u K").

4. Conosbes b. A., Memkos A. A., Mycaros b. B. Mapketunr: YueGHuk
(Mocksa: OOO "Hayuno-uznarenbckuii uentp MHOPA-M").

5. Hypanues C. Y., Hypanuesa /I. C. MapkeTuHr: y4eOHUK JIJIsl By30B 110
HampaBJIeHUsAM MOArOTOBKU "DkoHomuka', "Menemxment", "Toprosoe
neno" (kpanmuduxanus "Oakanasp")(Mocksa: M3aarenbcko-Topropas
koprnopartus "lamkos u K").

6. AnexkcynuH B.A. Mapketunr: PekoMeH10BaHO MUHUCTEPCTBOM
oOpazoBanus u Hayku Poccuiickoit denepanum B KauecTBe yueOHUKA IS
CTYJIEHTOB 00Pa30BaTeNbHbIX YUPEKACHUN CPETHETO MPO(PEeCCHOHATLHOTO
o0OpazoBaHusi, 00yUYarOIIMXCS IO TPYITIE CHeIHAThHOCTEN “IDKOHOMUKA U
ynpasienue”’(Mocksa: Jlamkos u K).

4.2 JInnieH3UOHHOE U CBOOOHO PACHpPOCTPaHsieMoOe MPOrpaMMHoOe
obecrnevyeHue, B TOM YHCJI€e 0T€YeCTBEHHOr0 POM3BOACTBA (IPOrpaMMHoOe
obecrneyeHne, HA KOTOPOe YHMBEPCUTET MMeeT JIMLEH3HI0, 2 TAKKe CBOOOIHO
DACNDOCTDAHseMoOe MDOIDAMMHOe o0ecrevyeHne):

1.  Microsoft® Windows® Vista Business Russian Upgrade Academic OPEN No
Level(Microsoft® Windows® XP) Jluticeprudukar 45676576 ot 02.07.2009,
OeCCPOYHBIii;

3. Microsoft® Office Professional Plus 2007 Russian Academic OPEN No Level
Jluticeptudukar 43164214 ot 06.12.2007, 6eccpovHbIif;

5. Kaspersky Endpoint Security st pabounx cTaHIIMM U (ailJIOBBIX CEPBEPOB
Jluncepruduxar 1808-000451-57691D24 ot 23.08.2021

4.3 UnTepHeT-pecypchl, BKIOYasA NpodeccuoHalbHbIe 0a3bl JaHHBIX
U MH(GOPMAIMOHHBbIE CIIPABOYHbIE CHCTEMBbI:

1.  Crynenrtam obecrieueH A0CTYyM K NpodecCuOHATbHBIM 0a3aM JaHHBIX U
MH(POPMALMOHHBIM CIIPABOYHBIM CUCTEMaM, JIEKTPOHHO-OUOINOTEUHON
CHCTEME:!

Poccuiickue 351eKTpOHHbIE HayYHbIE KYPHAIBI U 0a3bl JAHHBIX

3. EJJMHOE OKHO noctyna k oOpa3oBarelbHBIM pecypcam:
http://window.edu.ru/
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Hayunas snexrponnas 6ubmuoreka (eLIBRARY.RU): http://elibrary.ru
YuuBepcuterckas 6ubnmmoTexa onnaiia: www.biblioclub.ru
Ob Uznarensckoro goma «I'pebennukoBy: http://grebennikon.ru

Onexrponnas 6ubnuoreka auccepranuii (ObJ1) PI'B: http://dvs.rsl.ru (moctyn
K MOJTHOMY TEKCTY), http://diss.rsl.ru (moctyn k karaiory)

OnexTpoHHO-O0uOMMoTeuHas cucrema "MH®PA-M": http://www.znanium.com
DnexTpoHHO-O0ubMMoTeuHas cuctema «Jlaaw»: http://e.lanbook.com

DnekTpoHHO-O0MbIHoTeYHas cucTeMa « HamoHanbHbIi HUdpoBoii pecype
«Pyxont»: http://rucont.ru

OnextpoHHbIM Karanor oubiuoreku TOU COVY: http://elcat.kgtei.ru:82/
3apyOeKHbIC AIIEKTPOHHBIC HAYYHBIC XKYPHATBI M 0a3bl JJaHHBIX online
Cambridge University Press: http://www.journals.cambridge.org

Biological & Agricultural Index Plus:
http://www.ebscohost.com/academic/biological-agricultural-index-plus

Books24x7: http://library.books24x7.com/library.asp?

EBSCO Publishing: http://search.ebscohost.com

Euromonitor International: http://www.portal.euromonitor.com
Journal Citation Reports (JCR): http://isiknowledge.com

E Complete: http://www.ebscohost.com/academic/medline-complete
Oxford Journals: http://www.oxfordjournals.org

Science/AAAS: http://www.sciencemag.org

Scopus: http://www.scopus.com

Web of Science: http://isiknowledge.com

Elsevier ()xypHainbl oTKpbITOrO A0cTyna): http://sciencedirect.com
JlokanbHbIe 0a3bl JaHHBIX

Onextponsbiii karanor Hb COV;

DJIEKTPOHHBIN Kartaior ['ocy1apCTBEHHOW YHUBEPCATHLHON HAyYHOU
o6ubmnorexku KpacHosipckoro kpas;

OnextponHbid Karanor LlenrpansHoil HayyHoit Oubnuorexku KHIL CO PAH;
WWWw.aup.ru — MeHe/DKMEHT U MapKeTUHT B On3Hece

www.businesspress.ru - JlemoBas mpecca. DJIEKTPOHHBIE Ta3eThI

http://www ko.ru/ - ;xypuan «Kommanus»

www.consultant.ru - «Koncynbrant [Tnrocy»

www.devbusiness.ru — Pa3sutue Ousneca.Py

www.gks.ru - @enepanbHas ciry:k0a rocyJapcTBEHHOM CTaTUCTHKU
www.rbc.ru — PocbuznecKoncantunr

http://www.retail.ru/ - Bce 0 po3HHYHON TOProBiie



37. www.russianmarket.ru — MapKkeTHHIOBbI€ HCCIIEI0BaHUS U aHATUTUYECKHE
MaTepUabl

38.  www.sostav.ru — Pexnama, mapkeTunr, PR
39.

40. Hacerogusuauii gens COY npencrasied B UHTepHET opuinaibHbIM
CaiTOM MHCTHUTYTA, CalTaMu Toipa3esieHu, pakyabTeToB, kKapeap; cantamu
AJIEKTPOHHBIX U3/JaHUI; TOUCKOBBIMHU U HH()OPMAIIMOHHBIMUA CHCTEMaMH;
TEMATUYECKUMU CaiTaMU MO OTJEIbHBIM cepam IesITEIbHOCTH.

S ®oHpa OLEHOYHBIX CPEACTB

OHGHO‘IHBIG CpE€ACTBA HAXOOATCA B IIPUIOKCHHUHU K pa60‘II/IM IIporpaMmmam
JUCHHUILIINH.

6 MarepuajJbHO-TeXHMYECKas 0a3a, HeoOXoaMMasi 1JIfl OCYIEeCTBJICHUS
00pa3oBaTeJIbHOIO Mpolecca Mo AUCHUIJINHE (MOLYJII0)

Kadenpa pacnonaraer marepuanbHO-TEXHUUYECKON 06a30ii, oOecneunBaromein
IPOBEJIEHUE BCEX BUIOB AUCIHUIUIMHAPHON U MEKIUCHUIUIMHAPHON OATOTOBKH,
MPaKTUIECKON U HAYYHO-HCCIIEI0BATEIHCKON PaboThl OaKanaBpoB,
PEIyCMOTPEHHBIX YU€OHBIM IJIAHOM HOJATOTOBKU U COOTBETCTBYIOIIEH
JENCTBYIOIIMM CAHUTAPHBIM U IPOTHUBOIOKAPHBIM MPaBUIIaM U HOPMaM.

B yueOHOM mpornecce no AUCHUILIMHE IS IPOBEACHUS 3aHATUN JIEKIIUOHHOTO
THUIIA, 3aHSTUN CEMUHAPCKOTO TUIIA, TPYIIIOBBIX U MHAWBUILY ATbHBIX
KOHCYJIbTAIINM, TEKYIIETO KOHTPOJIS U MPOMEKYTOUYHOM aTTECTALUH UCIIOIb3YIOTCA
y4eOHbIC ayTUTOPUHU B COOTBETCTBUU C PACIIMCAHUEM 3aHSTHI.

Jlns mpoBeieHUS 3aHATHH JIEKIIMOHHOTO THUITA UCTIOJIB3YIOTCS HAOOPHI
JIEMOHCTPAIIMOHHOTO 000py10BaHMs (HOYTOYK, 9KpaH, IPOEKTOp) U yueOHO-
HarsiAHbIe TOCOOUSs, 00eCTIeUnBAOIINE TEMAaTUUECKUE WILTIOCTPAIUH,
COOTBETCTBYIOIIHE paboUeil mporpaMme AUCIUIUINHBL. CrielnaTbHbIC TOMEIICHUS
YKOMIUIEKTOBAHBI CTICIIUATU3UPOBAHHON MEOEIIbIO M TEXHUYECKUMU CPEICTBAMHU
O0ydYeHHUS, CITYKAIUMU IS TIPEICTaBICHNS YIeOHON HHpOopMaruu 000N
ayIUTOPUH.

[Tomemienust st CaMOCTOSATENBHOM padOThI CTYI€HTOB OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOH C BO3MOXHOCThIO MOJKIIIOUEHUs K ceTu «MHTepHeT» 1 JocTyna B
ANEKTPOHHYIO HH(OPMAIIMOHHO-00pazoBaTebHy0 cpeay yHuBepcurera (ONOC).
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